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Reading 

申斗才叮叫42，组

哩’24坷’”mEa吨

问’”’吨，句何组

Questions 27-31 

Look at the following statements (Questions 27-31) and the list of researchers below. 

Match each statement with the correct researcher, A-F. 

Write the correct letter, A-F, in boxes 27-31 on your answer sheet. 

You may use any letter more than once. NB 

Hotel managers need to know what would encourage good sta忏 to remain. 

The actions of managers may make staff feel they shouldn
’

t move to a different 
employer. 

Little is done in the hospitality industry to help workers improve their skills. 29 

Staff are less likely to change jobs if cooperation is encouraged. 30 

Dissatisfaction with pay is not the only reason why hospitality workers change jobs. 31 

List of Researchers 

Pfe忏erA 

Lucas B 

Maroudas et al. c 

Ng and Sorensen D 

Enz and Siguaw E 

27 

Dee叩

27 

28 

F 
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